2100 FLO LAB KEYBOARD FIX INSTRUCTIONS

Issue: Approximately 1 in every 5 to 10 times the 2100 system boots up, the keyboard will not work.

Systems affected: 2100’s with an HP dc5750mt computer. These were shipped between 12/15/06 to present.

Cause: A bug in the computer’s BIOS

Fix: A BIOS flash program from Hewlett Packard.

These instructions will walk you through the upgrade procedure.

Step One

Download the BIOS flash from our website at www.parksmed.com. Go to the TECH SUPPORT section, FLO LAB 2100, DOWNLOADS section. 

Move the downloaded file (via jump drive, zip disk or burned onto a CD) to the Flo Labs on board computer (if downloaded from another computer).
Step Two

Make sure that there are no programs running.

Double click on the downloaded file. 

The first screen will be titled “HP BUSINESS DESKTOP SYSTEM BIOS (7863 BIOS)” – click NEXT
The next screen is a license agreement. Click the circle to the left of “I ACCEPT THE TERMS OF THIS AGREEMENT” – Then Click NEXT.

The next screen is asking for a “LOCATION TO SAVE FILES”. Without changing anything, Click NEXT

This will bring you to the following screen:
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2 Bios Flash Update 2

‘This BIOS Flash Update SoftPaq contains utliies and images that can be used to restore or upgrade the system BIOS on
Hewleit-Packard business desktops. Several methods for changing the BIOS version on your computer are available, with
instructions inchuded in this document. Included are the various ways to perform the update. Each folder provided has self-
contained files to perform the BIOS update and any unwanted folders may be deleted.

o Lwant to update my BIOS in Windows VISTA, XP. or 2000.

« Luwant to update my BIOS from F10 setup.

« Luwant to build a CD to update my BIOS.

o Lwant to update my BIOS from a DOS bootable USB flash meda device.
« Lwant to use System Software Management (SSM).

Lwant to use HP Client Manager Software (HPCMS).
Lwant to use network BIOS flashing capabilies.

My custem tellc me.that my sustem flash ROM image is cormmted
(8 file:1C:/5WSetup/5P36846)Bioss20Flash htm#HPQWIN 3wy computer
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‘Windows BIOS Flashing ]

'HPQFlash.exe is a utlity which s designed to flash the System BIOS within a Windows environment. To display the
available options for this utlity enter [Path] HPQFlash -?. If the system has a Setup password enabled, then HPQFlash wil
‘prompt for the password to be entered before completing the flash process. For more information, view ReadMe fxt or
'HPQFlash txt, both located in the HPQFlash folder. If you wish to update your BIOS using HPQFlash, click the fink below.
If prompted with a File Download dialog box, please select "Open" or "Run from current location”

Launch HPQFlash

'HPQFlash.exe can be run from USB flash media device, including HP Drive Key and M-Systems DiskOnKey®. To run
'HPQFlash from USB flash media device, copy HPQFlash.cxe and ROM.cab to a properly formatted flash media device.
'HPQFlash can then be exceuted from ts location on the flash media device. To view the contents of the HPQFlash folder,
click the View HPQFlash Contents link below.

View Contents of HPQFlash Folder

F10 Setun BIOS Flashino

@ s o





On the “BIOS FLASH UPDATE” screen, Click on the first line that states “I want to update my BIOS in Windows VISTA, XP or 2000”. The following screen will appear.
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At the File Download – Security Warning Screen, click Run. 

At the Internet Explorer – Security Warning Screen, click Run.

At the HPQ Flash Wizard Screen, click Next.

You will be asked to confirm the flash, click Next. 

The will start the BIOS Flash and display the following screen.


During the BIOS flash, DO NOT CUT POWER TO YOUR SYSTEM.  It should only take a minute.

Once the BIOS flash is complete, you will be prompted to click on the “RESTART YOUR COMPUTER” button. If you don’t respond, It will automatically reboot in 45 seconds. 

 Your BIOS flash is complete and it should solve your keyboard issue.

OTHER REASONS THAT YOUR KEYBOARD MIGHT NOT BE ACTIVE

Items in the Windows startup routine other than Sonova related items can cause Sonova to “Lose Focus”. This means that after Sonova has loaded, another program started and took control away from Sonova. You can always click (with your mouse) on the screen to regain focus, but that can be rather annoying. The following will show you how to fix this issue.

Exit out of any programs that are currently running.

Click on the START button located in the lower left hand corner of your screen.

Click on RUN. A small window will open.

Type msconfig into the input line that says “Open”, then click OK.

A window called “System Configuration Utility” will open. Click on the STARTUP Tab. This will reveal all programs that get started every time your computer boots up. A lot of them are programs that you won’t realize are running. 

The only items that should be checked are: 

Macro express 3

Sonova modality Worklist (If you have this option)

Sonova

Touchware (only if you have the touch screen option)

All other items should not have a check to the left of them. If they do, uncheck them. Once all non-Sonvova items are unchecked, click OK.

It will always give you “An access denial error was returned… etc” This always will occur. Click OK.

Click on Restart.

Once your computer reboots, You will see a message stating that some changes were made to the system startup.  Click on the check box on the lower left hand side of the window then click OK.  You will never see that message again.

Click on “I want to update my BIOS in Windows VISTA, XP or 2000”





Click on “Launch HPQFlash#








